CLIENT FEEDBACK

Computer technicians should do what they do best and lawyers should do
what they do best. To have lawyers try to fix their own technology problems
is a waste of time, money, and talent. When I need help, I call Ray Young
and Technology Support & Solutions, INC.

Arthur S. Gold
Attorney at Law
GOLD & COULSON

GCijustice.com

Ray Young of Technology Support & Solutions has been my trusted
technology advisor for several years. Whenever | have a problem or just need
to upgrade my computer, both at home and in my business, | call Ray. He has
always come through for me. I value the relationship. I do not have to worry
about the ever changing technology and | can concentrate on my business,
knowing that any IT needs that | may have will be handled in a professional
manner.

Karen Kennedy

Owner

A CUT ABOVE - Hair Salon
Sears Tower LL1
312-993-0440

I started a family owned Peruvian restaurant and asked Ray Young of
Technology Support & Solutions, INC. for help with creating a web-site.
They found an economic design for my website. They got it a great rank in
Google and listed in Metromix and the Chicago Reader restaurant section.
When it came time for our next website they created the new website (soon to
launch) and helped redo do the menu. They included descriptions of the
cuisine in English, making exotic Peruvian dishes easy to understand to non-
Peruvians. They consulted with native Spanish speakers, Edith Castro, from
Peru and Susana Mate, from Spain. They made sure the Spanish used on the
menu would be understandable to any Spanish speaker. No other company
would take such care.

Jaime Bardales
Owner
Ay Ay Picante



AyAyPicante.com

When | need help will Search Engine Optimization | know no one better to
talk to than Ray Young and Technology Support & Solutions, INC. These
people stay up all night studying how search engine algorithms work. | have
seen how they can get a company on the first page or first line of a Google or
MSN search. | am impressed and amazed at how well their techniques work.

Kevin Drew

CEO

Step Technical
StepTechnical.com

I am pretty knowledgeable about computers but I just could not remove some
spyware that had taken over my internet browser. After downloading 4 or 5
things, getting advice from pros, posting to websites, | just about gave up.
Then | decided to call Ray Young of Technology Support & Solutions. He
managed to fix my problem completely and quickly.

Thanks for your help.
Jay H. Rowell

District Office Director for
Illinois State Representative Feigenholtz (12th District)



